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Competency Session Checklist
Joint Commission Mock Survey 2025
Office Based Telehealth - Behavioral Health

COMPETENCY SESSION CHECKLIST


	Staff Name
	
	Discipline/Role
	
	Hire Date
	



	Human Resources Standards
	Standard EP
	File
Label
	Yes
	No
	N/A

	Job description (Qualifications are defined)
	HRM.01.01.01, EP 1
	1
	
	
	

	Primary source verification of licensure for ALL licensed staff (prior to hire and ongoing)
	HRM.01.02.01, EP 1
	2
	
	
	

	Primary source verification of education/experience as stated in job description
	HRM.01.02.01, EP 2
	3
	
	
	

	Criminal Background check 
	HRM 02.01.01 EP 4
	4
	
	
	

	Health Screening 
	HRM 02.01.01 EP 5
	5
	
	
	

	National Practitioner Data Bank (NPDB) (Query physicians upon hire & every three years)
	HRM 02.01.01 EP 7
	6
	
	
	

	Orientation includes: 
	HRM.01.03.01, EP 2 & 3
	7 
	
	
	

	· Key Safety Content
	
	
	
	
	

	· Cultural Diversity
	
	
	
	
	

	· Patient Rights
	
	
	
	
	

	· Ethics
	
	
	
	
	

	· Specific Job Duties
	
	
	
	
	

	Patients at risk for suicide: 
· Training & Competency Assessment
· Guidelines for reassessment
· Monitoring individuals who are high risk 

	NPSG.15.01.01, EP 5
	8
	
	
	

	Required competencies defined 
	HRM.01.06.01, EP 1
	9
	
	
	

	Required competency training conducted for staff:  
	
	 
	
	
	

	· Upon hire
	HRM.01.06.01, EP 3
	10
	
	
	

	· When responsibilities change
	HRM.01.06.01, EP 4
	11
	
	
	

	· Every 3 years
	HRM.01.06.01, EP 5
	12
	
	
	

	Performance evaluations completed per policy 
	HRM.01.07.01, EP 2
	13
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