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HAP PC Chapter Crosswalked with BHC CTS Chapter

	Issue/Topic
	PC Standard
	CTS Standard

	Admission and Eligibility for Care
	PC.01.01.01
· EP 2: The hospital follows a written process for accepting a patient, addressing criteria for eligibility and referral procedures.
	CTS.01.01.01
· EP 1: The organization follows a written process for determining eligibility, including criteria for acceptance, populations served, and referral processes.
· EP 4: The organization matches accepted individuals with the care, treatment, or services most appropriate to their needs.

	Patient Assessment
	PC.01.02.01
· EP 1: The hospital defines the scope and content of screening, assessment, and reassessment processes in writing.
	CTS.02.01.01
· EP 1: Screening determines the need for immediate intervention to protect the individual or others.
· EP 2: The organization follows its process for responding to identified risks, including referrals to other organizations.

	Patient Assessment
	PC.01.02.03
· EP 3: Reassessment is conducted based on the patient’s condition, response to treatment, and care plan.
	CTS.02.01.03
· EP 1: Assessments are conducted per organizational policy.
· EP 5: Clinical or case information is gathered from prior providers to avoid duplication and inform care.

	Pain Management
	PC.01.02.07
· EP 1: Criteria for pain screening, assessment, and reassessment are defined, consistent with the patient’s age, condition, and understanding.
	CTS.02.01.09
· EP 1: The organization screens all individuals served for physical pain.
· EP 2: Pain management plans are implemented based on individual assessments.

	Care Coordination
	PC.02.02.01
· EP 1: The hospital coordinates care, treatment, and services to ensure continuity.
	CTS.06.01.01
· EP 1: The organization implements care coordination processes, including case management and community integration.
· EP 3: The organization facilitates the involvement of external resources for seamless care transitions.

	Discharge and Transfer Planning
	PC.04.01.01
· EP 1: Discharge planning includes identifying patient needs post-discharge and ensuring safe transitions.
	CTS.06.02.01
· EP 1: The organization develops a transfer or discharge plan, including referrals and follow-up care.
· EP 5: Plans include ensuring continuity of care through appropriate handoffs to receiving providers.

	Behavioral Health and Risk Management
	PC.01.02.09
· EP 1: Written criteria identify patients who may be victims of abuse or neglect upon entry to the hospital.
	CTS.02.01.01
· EP 1: Screening determines the need for immediate intervention to address risks, including harm to self or others.
· EP 3: The organization provides timely responses to crisis situations.

	Patient Education
	PC.02.03.01
· EP 1: Patient education is provided based on assessed needs, including care instructions and medication management.
	CTS.03.01.01
· EP 1: Education and information-sharing are integral to the care planning process.
· EP 3: Educational plans are tailored to the individual’s learning preferences and cognitive abilities.

	Special Conditions and Restraints
	PC.03.05.01
· EP 1: The hospital establishes criteria for the use of restraint or seclusion, ensuring compliance with safety and ethical standards.
	CTS.05.05.01
· EP 1: The organization has policies and procedures guiding the use of restraint or seclusion, emphasizing de-escalation strategies first.

	Maternal Health
	PC.06.01.01
· EP 1: The hospital assesses and addresses maternal hemorrhage, with specific protocols for response and education.
	CTS.02.02.01
· EP 1: Assessment includes identifying high-risk individuals, such as pregnant women, and responding appropriately to risks.
· EP 3: Coordination with maternal and perinatal health services to address identified needs.

	Screening and Early Intervention
	PC.01.02.08
· EP 1: Fall risk reduction interventions are implemented based on individual patient assessments.
	CTS.02.01.01
· EP 1: The organization screens for risks, including environmental and physical factors, that may result in harm.
· EP 2: Identified risks are addressed with immediate safety interventions.

	Screening and Early Intervention
	PC.01.02.11
· EP 1: The hospital assesses patients requiring psychosocial services for alcohol or substance use disorders.
	CTS.02.02.09
· EP 1: Screening and assessment processes include evaluations for substance use and mental health disorders, using standardized tools.

	Care Delivery and Implementation
	PC.02.01.01
· EP 2: Care and treatment plans are developed based on assessments and updated as necessary.
	CTS.04.01.01
· EP 1: Care, treatment, or services are provided according to individualized plans based on assessments.
· EP 2: Interventions are adjusted based on the individual’s progress and feedback.

	Patient-Centered Planning
	PC.01.03.01
· EP 1: The hospital develops plans for patient care, treatment, and services.
	CTS.03.01.01
· EP 1: Planning includes input from individuals served, their families, and caregivers to align care with personal goals.
· EP 4: The care plan integrates behavioral, physical, and social needs.

	Restraint and Seclusion
	PC.03.05.07
· EP 3: The hospital documents reasons for restraint or seclusion and monitors compliance with safety protocols.
	CTS.05.05.03
· EP 1: The organization ensures staff are trained to use restraint and seclusion safely and only when clinically necessary.
· EP 3: Post-event reviews assess compliance and identify improvement opportunities.

	Preventive Services
	PC.06.03.01
· EP 1: The hospital assesses and addresses severe hypertension/preeclampsia for pregnant patients.
	CTS.07.01.01
· EP 1: Preventive services include screening for chronic conditions like hypertension, ensuring timely interventions.

	Continuity of Care
	PC.04.02.01
· EP 1: Care continuity is maintained during transitions, including communication with post-discharge providers.
	CTS.06.01.03
· EP 1: Case management ensures continuity by coordinating with community resources and follow-up care providers.

	Opioid and Addiction Treatment
	PC Standard: PC.01.02.11
· EP 4: Addiction treatment plans are tailored to individual needs, incorporating past history and response to treatment.
	CTS.02.03.15
· EP 7: Opioid treatment programs assess for addiction using diagnostic tools and manage care through evidence-based strategies.

	Opioid and Addiction Treatment
	PC.02.02.03
· EP 2: The hospital ensures coordination with external addiction treatment providers when transferring patients.
	CTS.06.01.07
· EP 1: Care coordination for addiction includes referrals to specialized programs and follow-up monitoring.

	Education on Safety and Risk
	PC.02.03.01
· EP 8: The hospital educates patients and families about risks related to care, including safe medication practices.
	CTS.03.01.07
· EP 4: Educational programs focus on empowering individuals to understand safety risks and how to mitigate them.

	High-Risk Procedures
	PC.03.01.01
· EP 1: High-risk procedures, including those requiring sedation, are planned and documented with patient involvement.
	CTS.05.01.01
	•	EP 2: High-risk behavioral interventions are planned to minimize potential adverse effects and ensure informed consent.

	Screening for Abuse and Neglect
	PC.01.02.09
· EP 1: The hospital uses written criteria to identify patients who may be victims of abuse, neglect, or exploitation.
	CTS.02.01.07
· EP 1: Screening identifies risks of harm, including signs of abuse, neglect, or exploitation.
· EP 2: The organization follows a process for intervention and referral to appropriate agencies when abuse is suspected.

	Behavioral Health Risk Assessments
	PC.01.02.13
· EP 1: The hospital identifies patients at risk for suicide and ensures a safe environment.
	CTS.02.01.01
· EP 3: The organization uses standardized tools to screen for suicide risk and takes immediate action when risks are identified.

	Care for Special Populations
	PC Standard: PC.02.04.01
· EP 1: The hospital implements care protocols for patients with unique needs, such as pediatric or geriatric patients.
	CTS.03.02.01
· EP 1: Care plans for special populations consider their specific developmental, behavioral, or medical needs.

	Care for Special Populations
	PC.01.02.15
· EP 3: Assessments address patients’ cultural and linguistic needs.
	CTS.02.02.03
· EP 5: Screening and assessments are culturally and linguistically appropriate, accommodating disabilities and literacy levels.

	Patient Involvement in Care Planning
	PC.02.02.03
· EP 4: The hospital involves patients and families in decisions about their care and treatment plans.
	CTS.03.01.03
· EP 2: Individual preferences, strengths, and goals are incorporated into the treatment plan.

	Psychiatric Advance Directives
	PC.01.03.01
· EP 5: Care plans for behavioral health patients include advance directives when applicable.
	CTS.01.04.01
· EP 1: The organization supports adults with serious mental illness in documenting psychiatric advance directives and ensuring staff awareness.

	Environmental Safety
	PC.01.02.08
· EP 2: Fall risk reduction includes modifying the physical environment to improve safety.
	CTS.02.03.03
· EP 1: Environmental risks for special populations, such as children, are identified and addressed in care settings.

	Medication Reconciliation
	PC.01.02.11
· EP 4: Medication reconciliation ensures all prescribed and over-the-counter drugs are documented during admission and discharge.
	CTS.04.03.31
· EP 1: Medication reconciliation includes patient input and ensures accuracy during transitions in care.

	Emergency Management
	PC.03.01.05
· EP 1: High-risk emergency interventions, such as resuscitation, are planned and documented.
	CTS.02.05.01
· EP 1: Emergency screening ensures rapid response to crises, including medical and behavioral health emergencies.

	Education for Behavioral Health Patients
	PC.02.03.01
· EP 2: Patients with behavioral health needs receive tailored education about managing their conditions.
	CTS.03.01.09
· EP 3: Behavioral health education includes coping strategies, treatment goals, and family involvement.

	Chronic Disease Management
	PC.06.01.01
· EP 4: Chronic conditions, such as hypertension and diabetes, are managed using evidence-based guidelines.
	CTS.07.01.03
· EP 2: Prevention and wellness services address chronic disease management and patient education on lifestyle changes.

	Staff Competency in Special Procedures
	PC.03.05.05
· EP 3: Staff are trained to safely use restraint and seclusion, emphasizing de-escalation techniques.
	CTS.05.05.05
· EP 2: Staff competency evaluations include hands-on practice and regular re-certification for restraint use.

	Access to Care
	PC.01.01.01
· EP 6: The hospital provides 24/7 access to emergency care and referrals.
	CTS.06.03.01
· EP 1: Transitional programs for young adults ensure timely access to care and support services.

	Use of Technology in Care
	PC.02.02.01
· EP 4: The hospital uses telehealth to improve access to specialized care.
	CTS.04.02.33
· EP 3: Care plans incorporate telehealth and remote monitoring options based on patient preferences.

	Nutrition and Functional Assessments
	PC.01.02.03
· EP 2: The hospital conducts nutritional assessments for at-risk patients and integrates findings into care plans.
	CTS.02.03.05
· EP 1: Screening identifies nutritional deficiencies and functional impairments for specific populations.

	Communication and Handoffs
	PC.02.02.03
· EP 1: The hospital ensures effective communication during care transitions, including patient handoffs.
	CTS.06.01.01
· EP 3: The organization facilitates communication between care providers and external agencies during transitions.

	Informed Consent
	PC.01.03.01
· EP 4: Patients are informed of the risks, benefits, and alternatives before consenting to treatment.
	CTS.01.01.01
· EP 2: Individuals served are informed of the scope of services, associated risks, and expected outcomes before initiating care.

	High-Risk Populations
	PC.02.01.11
· EP 1: High-risk populations, such as those with cognitive impairments, are identified for specialized care planning.
	CTS.03.02.01
· EP 4: Care plans for high-risk groups address their unique vulnerabilities and include input from caregivers and specialists.

	Crisis Intervention
	PC.02.02.03
· EP 3: Crisis intervention plans are developed for behavioral health patients at risk of harm to themselves or others.
	CTS.04.03.39
· EP 1: Certified Community Behavioral Health Clinics (CCBHCs) provide immediate crisis intervention services, including telehealth evaluations.

	Documentation and Records Management
	PC.01.02.11
· EP 5: Medical records include comprehensive documentation of psychosocial assessments and substance use history.
	CTS.02.03.01
· EP 3: Comprehensive records document assessments, care plans, and any referrals made.

	Specialized Care Procedures
	PC.03.01.05
· EP 2: The hospital ensures compliance with guidelines for high-risk procedures, such as sedation and surgical interventions.
	CTS.05.01.01
· EP 4: Behavioral interventions, including exclusionary timeouts, are performed according to strict protocols.

	Resilience and Wellness Programs
	PC.06.03.01
· EP 6: The hospital provides education on stress management and resilience for patients with chronic conditions.
	CTS.07.01.01
· EP 3: Prevention services include wellness promotion and resilience training for individuals and families.

	Psychosocial Services for Families
	PC.02.03.01
· EP 5: Family involvement is encouraged in patient education and support during treatment.
	CTS.03.01.07
· EP 6: Family members are provided resources and education on supporting individuals receiving care.

	Trauma-Informed Care
	PC.02.01.05
· EP 3: Staff are trained to recognize and address signs of trauma in patients.
	CTS.03.01.01
· EP 7: Trauma-informed approaches are integrated into care plans, emphasizing emotional safety and healing.

	Health Equity
	PC.01.02.15
· EP 2: Care plans consider health disparities and social determinants of health.
	CTS.02.02.03
· EP 8: Assessments evaluate health equity concerns, ensuring care delivery addresses disparities.

	Integrated Behavioral and Physical Health Care
	PC.02.04.01
· EP 4: Care coordination integrates physical and behavioral health services.
	CTS.04.01.01
· EP 5: Integrated treatment plans address both behavioral and physical health needs holistically.

	Substance Use Disorder Treatment
	PC.01.02.11
· EP 6: Substance use disorder treatment plans are based on comprehensive assessments, including addiction severity.
	CTS.02.03.15
· EP 5: Opioid treatment programs include detailed evaluations, such as withdrawal management and relapse prevention plans.

	Monitoring and Improvement of Quality Care
	PC.04.02.01
· EP 2: Post-discharge outcomes are monitored to identify areas for improvement.
	CTS.06.01.11
· EP 2: Data on care transitions are used to evaluate the effectiveness of services and identify gaps in continuity.

	Cultural Competency in Care
	PC.02.03.01
· EP 7: Education materials are provided in culturally and linguistically appropriate formats.
	CTS.02.02.03
· EP 6: Staff are trained to deliver culturally competent care, adapting communication to patient preferences.

	Patient Empowerment
	PC.02.03.01
· EP 9: Patients are educated on managing their conditions and empowered to participate in decision-making.
	CTS.03.01.03
· EP 5: Care plans prioritize individual empowerment, enabling patients to take an active role in their recovery.

	Use of Advanced Technology
	PC.02.02.01
· EP 7: The hospital employs remote patient monitoring for chronic condition management.
	CTS.04.02.33
· EP 4: Technology solutions, such as telehealth, are tailored to patient needs, ensuring accessibility and ease of use.

	Infection Control in Behavioral Health
	PC.01.02.13
· EP 7: Infection prevention protocols are customized for patients with behavioral health needs.
	CTS.05.05.11
· EP 5: Infection control practices are implemented in settings where restraint or seclusion may increase infection risks.

	Caregiver Support Services
	PC.02.03.01
· EP 6: The hospital offers caregivers support programs to reduce burnout and enhance patient outcomes.
	CTS.06.03.01
· EP 2: Transitional programs include caregiver support services, such as counseling and education on managing care at home.

	Emergency Preparedness
	PC.04.01.05
· EP 2: The hospital ensures that patients have access to emergency services during and after a disaster.
	CTS.06.01.15
· EP 1: The organization develops emergency plans that ensure the safety and continuity of care for individuals served.

	Management of High-Volume Admissions
	PC.01.01.01
· EP 3: The hospital manages capacity to ensure timely admissions for all eligible patients.
	CTS.01.02.01
· EP 2: The organization has processes to manage waiting lists efficiently and address high-volume situations.

	Behavioral Health Crisis Stabilization
	PC.02.02.03
· EP 5: Crisis stabilization units provide short-term care to patients experiencing severe behavioral health crises.
	CTS.02.01.01
· EP 3: The organization ensures that patients in crisis receive immediate stabilization services, including telehealth options.

	Palliative and End-of-Life Care
	PC.02.03.01
· EP 8: The hospital educates patients and families about palliative care options and supports end-of-life decision-making.
	CTS.03.01.07
· EP 5: Palliative care services include psychosocial and spiritual support tailored to the individual’s needs and preferences.

	Care for Individuals with Intellectual Disabilities
	PC.02.01.11
· EP 2: Care plans are adapted for patients with intellectual or developmental disabilities to ensure effective communication and treatment.
	CTS.03.02.03
· EP 4: Care for individuals with intellectual disabilities incorporates input from caregivers and focuses on maximizing independence.

	Infection Prevention in High-Risk Units
	PC.01.02.03
· EP 7: Infection control measures are strengthened in high-risk units, such as ICUs or behavioral health crisis units.
	CTS.04.03.01
· EP 3: Behavioral health settings implement infection control practices, especially for populations at risk due to frequent contact.

	Care for Veterans
	PC.02.03.01
· EP 9: Veterans’ unique health needs, including PTSD and exposure-related conditions, are addressed in care planning.
	CTS.02.01.13
· EP 11: Certified Community Behavioral Health Clinics (CCBHCs) screen and prioritize services for veterans, including mental health support.

	Substance Use in Adolescents
	PC.01.02.11
· EP 8: Adolescent substance use assessments incorporate family history and risk factors.
	CTS.02.03.09
· EP 3: Assessments for adolescents with substance use disorders include peer influences and school performance.

	Use of Restraint for Behavioral Health Patients
	PC.03.05.15
· EP 3: Staff follow specific protocols to minimize restraint use for behavioral health patients.
	CTS.05.05.15
· EP 5: Documentation ensures that restraint is used as a last resort, with de-escalation techniques prioritized.

	Coordination with Social Services
	PC.04.02.01
· EP 4: Social services are engaged during discharge planning for patients with complex social needs.
	CTS.06.01.19
· EP 3: The organization collaborates with community resources to address housing, food security, and other social determinants of health.

	Chronic Pain Management
	PC.01.02.07
· EP 4: Chronic pain management strategies are multidisciplinary and include non-opioid interventions.
	CTS.02.02.09
· EP 6: Care plans for individuals with chronic pain include behavioral health components to manage emotional impacts.

	Management of Post-Discharge Follow-Up
	PC.04.01.07
· EP 2: Follow-up plans ensure continuity of care after discharge, including outpatient referrals.
	CTS.06.02.03
· EP 1: Discharge processes include scheduled follow-ups and community resource engagement.

	Early Childhood Behavioral Health
	PC.01.02.09
· EP 3: Screening for abuse or neglect in pediatric patients includes child-friendly techniques.
	CTS.02.04.03
· EP 1: Child welfare screenings identify risk factors specific to children and involve family or guardians in care planning.

	Training for Staff on Patient Safety
	PC.02.01.05
· EP 7: All staff receive regular training on patient safety, including fall prevention and infection control.
	CTS.05.05.05
· EP 4: Staff training emphasizes safety protocols in behavioral health settings, including handling aggression safely.

	Telehealth for Behavioral Interventions
	PC.02.02.01
· EP 5: Telehealth services support access to specialized behavioral health care for underserved populations.
	CTS.04.02.33
· EP 3: Telehealth options are tailored to individual preferences and include remote monitoring for at-risk patients.

	Prevention of Workplace Violence
	PC.02.02.03
· EP 7: The hospital develops protocols to protect staff from workplace violence in high-risk settings.
	CTS.05.01.01
· EP 6: Behavioral health organizations implement training for staff to de-escalate potentially violent situations.

	Mental Health for Postpartum Women
	PC.06.03.01
· EP 5: Screening for postpartum depression is included in maternal care protocols.
	CTS.02.03.13
· EP 4: Postpartum care incorporates mental health assessments and counseling for new mothers.

	Integrated Care for Co-Occurring Disorders
	PC.02.04.01
· EP 3: Care plans for co-occurring physical and mental health conditions are coordinated across specialties.
	CTS.04.01.07
· EP 5: Integrated care programs address the unique needs of patients with both physical and behavioral health conditions.

	Management of Pediatric Populations
	PC.01.02.09
· EP 4: Pediatric patients are assessed for developmental milestones and risks of neglect or abuse.
	CTS.02.04.05
· EP 2: Child welfare screenings include family dynamics, school performance, and emotional well-being.

	Integration of Peer Support
	PC.02.03.01
· EP 10: Peer support services are included in behavioral health plans to aid recovery.
	CTS.06.01.11
· EP 5: Care plans leverage peer support specialists to promote recovery and community reintegration.

	Management of Suicide Risk
	PC.01.02.13
· EP 3: Suicide risk assessments include safety planning and monitoring during care.
	CTS.02.01.01
· EP 4: Suicide screening involves immediate intervention protocols and ongoing follow-up.

	Addressing Social Determinants of Health
	PC.02.02.03
· EP 6: Care plans address housing, transportation, and food insecurity to improve outcomes.
	CTS.06.01.19
· EP 4: Social determinants are identified during assessments, with referrals made to community services.

	Early Detection of Cognitive Decline
	PC.01.02.11
· EP 7: Cognitive assessments are conducted for patients presenting with memory issues or dementia risk.
	CTS.02.03.03
· EP 6: Screening includes cognitive and functional assessments tailored to older adults.

	Trauma-Informed Pediatric Care
	PC.02.03.01
· EP 5: Pediatric care plans consider trauma history and its impact on emotional and physical health.
	CTS.02.04.11
· EP 4: Child welfare services incorporate trauma-informed practices to enhance care quality.

	Behavioral Health Integration in Primary Care
	PC.02.04.01
· EP 5: Behavioral health specialists collaborate with primary care teams to manage complex cases.
	CTS.04.01.07
· EP 6: Integrated care models co-locate behavioral and physical health services for comprehensive care.

	Engaging Families in Discharge Planning
	PC.04.01.05
· EP 3: Families are included in discharge planning for patients requiring ongoing care.
	CTS.06.02.07
· EP 4: Discharge planning involves family education on managing the patient’s condition at home.

	Management of Complex Medical and Behavioral Needs
	PC.01.02.11
· EP 8: Patients with dual diagnoses receive coordinated care plans addressing both medical and behavioral needs.
	CTS.03.02.03
· EP 7: Care plans for individuals with co-occurring disorders include collaborative approaches with multiple providers.

	Patient Safety in Behavioral Health Settings
	PC.03.05.05
· EP 4: Safety measures in behavioral health units include ligature-resistant environments and staff training.
	CTS.05.05.05
· EP 6: Environmental safety checks are routine, focusing on reducing risks of self-harm or aggression.

	Opioid Use and Risk Mitigation
	PC.01.02.07
· EP 8: High-risk patients on opioids are monitored with risk assessment tools and regular follow-ups.
	CTS.02.03.15
· EP 8: Opioid treatment programs incorporate monitoring for misuse and provide access to overdose prevention resources.

	Crisis Intervention for Families
	PC.02.02.03
· EP 9: Family crisis intervention plans are developed for behavioral health emergencies.
	CTS.04.03.39
· EP 6: Crisis services include family involvement to ensure support and stability.

	Support for Long-Term Recovery
	PC.04.02.01
· EP 7: Long-term recovery plans for addiction include peer support and periodic assessments.
	CTS.06.01.11
· EP 7: Recovery services include structured programs with measurable milestones and peer-driven components.

	Caregiver Burnout Prevention
	PC.02.03.01
· EP 10: Caregivers are provided resources to manage stress and avoid burnout.
	CTS.06.03.01
· EP 6: Transitional care services include support groups and counseling for family caregivers.

	Substance Use in Pregnant Women
	PC.01.02.11
· EP 10: Pregnant women with substance use disorders are prioritized for admission to specialized treatment programs.
	CTS.02.03.15
· EP 10: Opioid treatment programs provide tailored interventions for pregnant patients to ensure maternal and fetal health.

	Management of Eating Disorders
	PC.02.03.01
· EP 11: Treatment plans for eating disorders include medical, psychological, and nutritional interventions.
	CTS.02.03.11
· EP 5: Eating disorder care plans include family involvement and ongoing monitoring of nutritional and emotional well-being.

	Post-Trauma Rehabilitation
	PC.04.01.05
· EP 8: Rehabilitation plans for trauma patients address physical recovery and mental health needs.
	CTS.06.01.13
· EP 5: Post-trauma care incorporates community reintegration and access to long-term therapy services.

	Post-Operative Care
	PC.03.01.05
· EP 5: Post-operative patients are monitored for complications and educated on recovery expectations.
	CTS.04.02.09
· EP 3: Follow-up care for post-surgical patients addresses pain management and functional recovery.

	Care for Individuals with Autism
	PC.02.01.11
· EP 9: Care plans are adapted for individuals with autism to include sensory accommodations and structured routines.
	CTS.03.02.05
· EP 7: Plans for individuals with autism spectrum disorders emphasize personalized interventions and caregiver support.

	Health Education for Chronic Conditions
	PC.02.03.01
· EP 12: Education programs help patients manage chronic diseases like diabetes or COPD.
	CTS.03.01.03
· EP 8: Chronic disease management includes patient education on lifestyle changes and self-monitoring techniques.

	Gender-Affirming Care
	PC.02.01.11
· EP 11: Care for transgender patients includes gender-affirming practices and psychosocial support.
	CTS.02.03.13
· EP 7: Behavioral health services address unique challenges faced by transgender individuals, including mental health support.

	Telehealth for Rural Populations
	PC.02.02.01
· EP 6: Telehealth improves access to care for patients in rural or underserved areas.
	CTS.04.02.33
· EP 5: Rural telehealth programs ensure culturally appropriate services and access to specialists.

	Screening for Domestic Violence
	PC.01.02.09
· EP 5: Patients are screened for signs of domestic abuse, with referrals made to appropriate resources.
	CTS.02.01.09
· EP 4: Behavioral health assessments include screening for domestic violence and coordination with protective services.

	Support for Grieving Families
	PC.02.03.01
· EP 13: Bereavement support is offered to families following a patient’s death.
	CTS.06.02.07
· EP 5: Post-discharge support includes grief counseling and referrals for families coping with loss.

	Management of Multiple Chronic Conditions
	PC.02.04.01
· EP 8: Care plans for patients with multiple chronic conditions are coordinated across specialties to avoid fragmented care.
	CTS.04.01.07
· EP 8: Integrated care teams collaborate to manage complex cases involving co-occurring physical and mental health conditions.

	Management of Multiple Chronic Conditions
	PC.02.04.01
· EP 8: Care plans for patients with multiple chronic conditions are coordinated across specialties to avoid fragmented care.
	CTS.04.01.07
· EP 8: Integrated care teams collaborate to manage complex cases involving co-occurring physical and mental health conditions.

	Patient-Centered Goal Setting
	PC.01.03.01
· EP 9: Care plans prioritize patient-defined goals for treatment and recovery.
	CTS.03.01.01
· EP 10: Goal-setting processes include patient input to align care with personal values and preferences.

	Vaccination and Preventive Services
	PC.06.01.01
· EP 7: Hospitals provide education and access to vaccines for preventable diseases.
	CTS.07.01.03
· EP 5: Preventive programs promote vaccination adherence and public health education.

	Youth in Foster Care
	PC.02.01.11
· EP 12: Assessments for youth in foster care address trauma and stability needs.
	CTS.02.04.13
· EP 4: Foster care services include individualized plans for educational, social, and emotional development.

	Mental Health Crisis Management in Schools
	PC.02.02.03
· EP 10: School-based crisis intervention programs address acute behavioral health incidents.
	CTS.06.03.01
· EP 9: Transitional services for youth integrate with educational settings to manage behavioral health crises.

	Substance Use and Relapse Prevention
	PC.04.02.01
· EP 9: Discharge plans for substance use disorders include relapse prevention strategies and peer support referrals.
	CTS.06.01.11
· EP 9: Recovery services emphasize long-term sobriety through structured programs and accountability measures.

	Nutrition Support for Eating Disorders
	PC.01.02.11
· EP 14: Nutritionists collaborate with behavioral health teams to treat eating disorders.
	CTS.02.03.11
· EP 6: Treatment plans for eating disorders integrate nutritional rehabilitation and psychological support.

	Reintegration After Incarceration
	PC.02.03.01
· EP 15: Discharge plans for incarcerated individuals focus on community reintegration and reducing recidivism.
	CTS.06.01.13
· EP 10: Care plans for justice-involved individuals include housing, employment, and behavioral health support.
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