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2025 Rehabilitation Services Checklist

REHABILITATION SERVICES CHECKLIST


	Standard
	Tracer Review Component
	Yes
	No

	Human Resources

	HR.01.01.01
	Job description requirements not met
	
	

	HR.01.02.01
	Primary Source Verification of Licensure
	
	

	HR.01.06.01
	Certifications not evident or expired (pool safety, BLS/ACLS)
	
	

	HR 01.02.01
	Competency evaluations and/or performance evaluations not completed, not evident, or not timely
	
	

	HR.01.02.01
	Competency evaluated by non-qualified individual 
	
	

	HR.01.05.03
	Training not documented (Sign-in sheets, completion online). TIP: new equipment is a focus
	
	

	HR.01.06.01
	Medication competencies if staff are administering Dexamethasone or other medications
	
	

	HR.01.06.01
	Blood glucose point of care testing validations (written & observed)
	
	

	Infection Prevention and Control

	IC.02.02.01
	Hydrocollator cleaning per MIFU
	
	

	IC.02.02.01
	Exercise equipment cleaning/disinfection (Who’s responsible? Staff? Patient? EVS?
	
	

	IC.02.02.01
	High-level disinfection if transvaginal probes are used. Following manufacturer’s instructions for use for cleaning/disinfection/handling/storage
	
	

	IC.02.01.01
	Hand hygiene, now scored in IC vs NPSG
	
	

	IC.02.01.01
	OT kitchen equipment cleaning & refrigerator temperatures
	
	

	PC.02.02.03
	OT food-dated, no expired food items
	
	

	IC.02.02.01
	Gait belts-not fabric, use plastic
	
	

	IC.02.02.01
	Rubber stretch bands-single use
	
	

	IC.02.02.01
	Staff not aware of dwell/contact times for disinfectant products used
	
	

	IC.02.02.01
	Staff not aware of when to use products with bleach
	
	

	IC.02.02.01
	Staff not using the correct cleaning solution or disinfectant as per MIFU
	
	

	IC.02.02.01
	Proper/Sanitary use of paraffin wax devices as per MIFU
	
	

	IC.02.02.01
	Storage of medical supplies & monitoring of temperature/humidity if required by supplies’ MIFU. Protection from direct sunlight if needed
	
	

	IC.02.02.01
	Sleeves of the Fluidotherapy unit not laundered in mild antibacterial detergent at frequency noted in MIFU
	
	

	Medication Management

	MM.06.01.01
	Security of medications stored-code carts, dexamethasone
	
	

	MM.06.01.01
	Proper use of medications-dating multiple use vials/creams with a beyond use date
	
	

	MM.06.01.01
	Proper handling and storage of medications-temperature and humidity if required. Use of gloved hands, single use tongue depressor/applicator, and medicine cup to remove portions of creams/salves
	
	

	Environment of Care

	IC.02.02.01
	Electrical stimulation devices-lead pads not sealed or stored to prevent drying per MIFU
	
	

	EC.02.04.03
	Pressure relationships in the physical therapy room are not negative as required by FGI guidelines (scored in new build)
	
	

	EC.02.06.01
	Fluidotherapy equipment not maintained every 6 months, including changing the Cellex medium
	
	

	EC.02.04.03
	Cold pack storage unit temperatures out of range as per MIFU
	
	

	EC.02.06.01
	Use of handwashing sinks to clean equipment
	
	

	EC.02.06.01
	Cleanliness of shower stalls – mildew/mold
	
	

	EC.02.05.09
	Oxygen cylinders not stored properly
	
	

	EC.02.06.01
	Emergency call cords (inpatient) wrapped around grab bars or greater than 18 inches from the floor
	
	

	EC.02.03.03
	Fire drills not documented as completed (more problematic in outpatient settings)
	
	

	EC.02.03.03
	Fire extinguishers not tested monthly
	
	

	
	Staff lacking knowledge of actions to take in an emergency such as fire, workplace violence, etc.
	
	

	EC.02.04.03 

	Not changing the Cellex Medium on all Fluidotherapy units every six months, or per MIFU
	
	

	EC.02.04.03 

	Paraffin Wax Unit contains visible settlement in the bottom of the container. No log available for scheduled cleaning. Wax changes not done per IFU.
	
	

	Provision of Care

	PC.01.03.01
	PT/ST/OT evaluations not completed timely or not signed by the licensed provider or care
	
	

	PC.01.02.07
	Re-evaluations not completed timely as per policy or regulation
	
	

	PC.01.02.07
	Assess/reassess pain 
	
	

	PC.01.03.01
	Providing interventions for pain as per orders
	
	

	PC.01.03.01
	Not added pain management to the care plan
	
	

	PC.01.02.07
	Assess/reassess risk for falls
	
	

	PC.01.02.07
	Providing risk reduction strategies for fall prevention
	
	

	PC.01.02.07
	Not adding fall prevention to the care plan
	
	

	PC.01.03.01
	Documentation of patient/family education
	
	

	PC.01.03.01
	Care planning-measurable targets (short term goals / long term goals)
	
	

	PC.01.03.01
	Care planning – progress toward goals
	
	

	PC.02.01.11
	Code carts/AEDs not checked as per policy or MIFU
	
	

	National Patient Safety Goal

	NPSG.01.01.01
	Patient Identification
	
	

	NPSG.03.04.01
	Medication Reconciliation
	
	

	NPSG.
	Ligature/suicide environment of care risk assessment not completed
	
	

	Rights and Responsibilities of the Individual

	RI.01.0103
	Failure to post patient rights and responsibilities signage or provide handouts (driven by state regulations)
	
	

	RI.01.01.03 / RI.01.01.01
	Failure to use interpreter services or document use (name of the interpreter, time services started and ended) in the patient’s medical record
	
	

	Special Circumstances: Pools & Hydrotherapy

	PC.02.03.01
	Documentation of patient/family education
	
	

	PC.01.03.01
	Care planning – measurable targets (short term goals / long term goals)
	
	

	PC.01.03.01
	Care planning – progress toward goals
	
	

	Special Circumstances: Pediatrics

	IC.02.02.01
	Clear process for cleaning/disinfection of toys used in play therapy. Must be cleaned/disinfected after each use by a child
	
	

	
	Clear process for distinguishing which toys are clean and which toys are soiled
	
	

	Special Circumstances: Home Care

	PC.01.02.09
	Patients not asked if they feel safe in the home (abuse/neglect/exploitation)
	
	

	IC.02.02.01
	Equipment stored in vehicles not separated as clean/soiled
	
	

	IC.02.02.01
	Cleaning/disinfection of equipment
	
	

	PC.01.03.01
	Care planning not measurable or updated
	
	

	NPSG.07.01.01 / IC.02.01.01
	Hand hygiene
	
	

	PC.01.02.08 /
PC.01.02.07
	Assessments for falls/pain
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Standard  Tracer Review Component  Yes  No  

Human Resources  

HR.01.01.01  Job description requirements not met    

HR.01.02.01  Primary Source Verification of Licensure    

HR.01.06.01  Certifications not evident or expired (pool safety,  BLS/ACLS)    

HR 01.02.01  Competency evaluations and/or performance evaluations not completed, not  evident, or not timely    

HR.01.02.01  Competency evaluated by non - qualified individual     

HR.01.05.03  Training not documented (Sign - in sheets,  completion online). TIP: new equipment  is a focus    

HR.01.06.01  Medication competencies if staff are administering Dexamethasone or other  medications    

HR.01.06.01  Blood glucose point of care testing validations (written & observed)    

Infection  Prevention and Control  

IC.02.02.01  Hydrocollator cleaning per MIFU    

IC.02.02.01  Exercise equipment cleaning/disinfection (Who’s responsible? Staff? Patient?  EVS?    

IC.02.02.01  High - level disinfection if transvaginal probes are used. Following  manufacturer’s  instructions for use for cleaning/disinfection/handling/storage    

IC.02.01.01  Hand hygiene, now scored in IC vs NPSG    

IC.02.01.01  OT kitchen equipment cleaning & refrigerator temperatures    

PC.02.02.03  OT food - dated, no expired food  items    

IC.02.02.01  Gait belts - not fabric, use plastic    

IC.02.02.01  Rubber stretch bands - single use    

IC.02.02.01  Staff not aware of dwell/contact times for disinfectant products used    

IC.02.02.01  Staff not aware of when to use products with  bleach    

IC.02.02.01  Staff not using the correct cleaning solution or disinfectant as per MIFU    

IC.02.02.01  Proper/Sanitary use of paraffin wax devices as per MIFU    

IC.02.02.01  Storage of medical supplies & monitoring of temperature/humidity if required by  supplies’ MIFU. Protection from direct sunlight if needed    

IC.02.02.01  Sleeves of the Fluidotherapy   unit not laundered in mild antibacterial detergent at  frequency noted in MIFU    

Medication Management  

MM.06.01.01  Security of medications stored - code carts, dexamethasone    

MM.06.01.01  Proper use of medications - dating multiple use  vials/creams with a beyond use date    

MM.06.01.01  Proper handling and storage of medications - temperature and humidity if required.  Use of gloved hands, single use tongue depressor/applicator, and medicine cup to  remove portions of creams/salves    

Environment of Care  

IC.02.02.01  Electrical stimulation devices - lead pads not sealed or stored to prevent drying per  MIFU    

EC.02.04.03  Pressure relationships in the physical therapy room are not negative as required  by FGI guidelines (scored in new build)    

EC.02.06.01  Fluidotherapy equipment not maintained every 6 months, including changing the  Cellex medium    

EC.02.04.03  Cold pack storage unit temperatures out of range as per MIFU    

EC.02.06.01  Use of handwashing sinks to clean equipment    

